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Read the problems in the left hand column and find the right place to go for help or advice in the right hand column.

Move the words onto the same line using cut and paste or drag and drop.  The right hand column is divided into two to help you.

	LEFT HAND COLUMN
	RIGHT HAND COLUMN

	Problem
	Where to go for help

	1. I’ve got a terrible cold.
	Course Tutor
	

	2. I’ve had a severe headache for two weeks.
	Neighbourhood Office
	

	3. I’ve got a problem with my housing benefit.
	Doctor
	

	4. My landlord won’t do any repairs.
	Chemist
	

	5. I need to find a job.
	Student Services
	

	6. My neighbours play loud music all night.
	Trading Standards Office
	

	7. I’ve got a letter from the Home Office and I don’t understand it.
	Citizens Advice Bureau
	

	8. I found a rat’s tail in my pizza.
	Job Centre
	

	9. My course is too difficult.
	Police Station
	


Can you think of anywhere else to go for help these problems?  Choose one of the problems and discuss this with a partner.

	Filename
	Level
	IT

Skills
	Language 

Skills
	Language

Topic
	Cur. Refs.

	advice
	Entry 3

Level 1
	Word Processing

Text entry/editing
	Writing

Speaking
	Use of Systems
	Sd/E3.1e
Sd/L1.2b
IT/5

IT/4
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